Table of Contents

1.0 Introduction . ... 1
2.0 BestPractiCeS ReVIEW . . . .. ..ot 3
3.0 Solutions Matrix and Site Analysis ................ ... ....... 30
4.0 Summaryand Conclusions . .. .......... . i 71
Appendix A: Stakeholder Interviews .. ............. .. ... ..., 77
Appendix B: Tour Bus CountingPlan........................... 95

Appendix C: Preliminary Financial Analysis .. .................... 99



